LETTER FROM THE DIRECTOR OF FINANCIAL AID

Dear University of Southern Nevada Student:

The Office of Financial Aid welcomes you. The primary objective of our office is to provide adequate financial
assistance to eligible students through coordination with and full use of all governmental, community, and on-
campus resources. Financial aid is available to students through grants, loans, and scholarships. Whatever form
your aid package takes, we will design it to help you bridge the gap between the cost of your education and your
resources.

Our staff will provide you with individualized attention throughout the application process. We work carefully to
deliver that assistance within the framework, regulations, and policies of federal and state aid. Truly, we strive to
fund students to the greatest extent possible under the law. We provide intervention and liaison support to
resolve any problems related to the student’s award. In addition, we take a proactive approach to default
management and prevention by performing an active role in loan counseling and delinquency notification
procedures.

In short, we are committed to helping you obtain the financial support you need to attend the University of
Southern Nevada. Please feel welcome to contact our office with any questions you may have. We are looking
forward to hearing from you—and we are ready to help.

Sincerely,

Debra Gambill

Director of Financial Aid

702 968-2004

Staff:

Donna Lawrence, Financial Aid Specialist 968-2026

Elizabeth Collins, Financial Aid Processing 968-1635

Sylvia Caldwell, Financial Aid Processing 968-1637



